
                  
 

ALL TREATMENT PROVIDER & SAGE ADVISORY  
MEETING AGENDA 

 
February 9, 2021 

 
ONLINE AUDIENCE Recommended webinar participants: All staff directly or indirectly involved 

in the delivery of services, particularly those performing Medi-Cal 
enrollment, billing/denial processes, and clinical authorization processes.   

 
9:00 a.m. – 9:30 a.m.  Welcome  
   Michelle Gibson; SAPC Deputy Director, Treatment 

• COVID-19 Update 
• DMC-ODS Waiver Update 
• Future Payment Reform 
• DMC-ODS FY 21-22 Rates 

 
9:30 a.m. – 9:45 a.m. Updated DHCS Guidance and Future Impact on Residential 

Member Authorizations 
 Keith Hermanstyne, Associate Medical Director for Treatment Services  
 
9:45 a.m. – 10:00 a.m. 30-Day Medi-Cal Enrollment Policy  
 Yanira A. Lima, Acting Chief, Systems of Care   

 
10:00 a.m. – 10:20 a.m. Network Adequacy Certification Tool 

Antonne Moore, Chief, Equitable Access and Promotion Unit 
 

10:20 a.m. – 10:30 a.m. Contract Update 
     Daniel Deniz, Chief, Contract and Compliance  

• Minimum Insurance Requirement 
• Credentialing Overview 

 
10:30 a.m. – 11:00 a.m. Sage and Billing & Denial Resolution Update 

David Hindman, Clinical Standards and Training 
• Sage Update 
• Rebilling Corrected State Denials 
• Sage System Updates 

 
11:00 a.m. – 11:30 a.m. Managing Managed Care and Other Patients 
     Antonne Moore, Chief, Equitable Access and Promotion Unit 

• Anna Gorman, My Health LA 
• Dr. Jorge Zamora & Tina R. Hendizadeh, Health Net 

Connections 
 

11:30 a.m. – 12:00 p.m. Question and Answer 
 
 
 
 



 
 
 

Helpful COVID-19 Links 
 

DPH COVID-19 Website:  http://publichealth.lacounty.gov/media/Coronavirus/  
SAPC COVID-19 Webpage:  http://publichealth.lacounty.gov/sapc/providers/covid19/ 
DHCS COVID-19 Webpage: https://www.dhcs.ca.gov/Pages/DHCS-COVID-19-Response.aspx 
SAPC Informational Notice 21-01: 
 http://publichealth.lacounty.gov/sapc/bulletins/START-ODS/21-

01/SAPCIN21-01COVID-19.pdf  
 

Tentative Schedule for this meeting: 
 

• April 13, 2021 
• June 8, 2021 
• August 10, 2021 
• October 12, 2021 
• December 14, 2021 
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