
 

 

 

 

 

September 28, 2021 

TO: Los Angeles County Substance Use Disorder 
Contracted Service Providers 

FROM: Gary Tsai, M.D., Division Director 
Substance Abuse Prevention and Control 

SUBJECT: COVID-19 VACCINATION REQUIREMENTS AND RESPONSIBILITIES 

The County of Los Angeles Department of Public Health’s (Public Health) Division of 
Substance Abuse Prevention and Control (SAPC) is issuing Bulletin #21-07 describing 
the requirements and responsibilities for all contracted service providers in accordance 
with the State of California Department of Health Care Services (DHCS) Behavioral 
Health Information Notice No. 21-043, the California Department of Public Health 
(CDPH), and the County’s Health Officer Orders.    

Vaccinations 
All workers at all contracted SAPC facilities must be fully vaccinated by either the two-
dose Pfizer-BioNTech or Moderna vaccines, or the single-dose Johnson and 
Johnson/Janssen vaccine, by September 30, 2021.  This applies to all staff who provide 
direct or indirect services and whether they are paid or unpaid who work in an indoor 
setting(s) where:  

(1) Care is provided to patients; or
(2) Those staff have direct or indirect exposure to patients for any reason.

Exemptions 
Staff may request vaccine exemptions under two (2) categories: 1) religious beliefs; and 
2) medical exemptions.  Any staff requesting an exemption must sign a declination form
attesting to their reason(s).

Additionally, any staff requesting a medical exemption must provide a written statement 
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signed by a medical professional practicing under the license of a physician, nurse 
practitioner, or other licensed medical professional practicing under the license of a 
physician stating that the individual(s) qualify for the exemption (without disclosing 
protected health information) and indicating the probable duration of the worker’s inability 
to receive the vaccine.  
 
Once exemptions have been reviewed and approved, exempted staff who are 
unvaccinated or not fully vaccinated must then test for COVID-19 on a regular basis.  
Staff must test weekly using an authorized test as described in the State’s Information 
Notice, unless working in an acute health care setting (including hospital-based 
substance use settings such as ASAM levels 3.7-WM and 4-WM), in which case COVID-
19 testing twice a week is required for exempted staff.  Additionally, all staff who are 
unvaccinated or not fully vaccinated must wear a surgical mask or higher-level respirator 
in accordance with the California Department of Public Health (CDPH) Guidance for the 
Use of Face Coverings. 
 
Verification 
In accordance with all applicable privacy laws, regulations, and CDPH Guidance for 
Vaccine Records Guidelines & Standards, providers must document and retain 
verification of the employee’s vaccination status or exemption(s) and corresponding 
testing(s).  Documentation should include, but is not limited to: 1) full name and date of 
birth; 2) vaccine manufacturer; and, 3) date of vaccine administration (for first dose and, 
if applicable, second dose).   
 
If the staff is unvaccinated, the provider must document and retain signed declination 
forms with written health care provider’s statement where applicable.  Testing records 
must also be retained, showing weekly or twice weekly testing. 
 
Only the following forms of verification will be allowed: 
 

1. COVID-19 Vaccination Record Card (issued by the Department of Health and 
Human Services Centers for Disease Control and Prevention or World Health 
Organization Yellow Card) which includes: 1) the name of person vaccinated; 2) 
the  type of vaccine provided; and, 3) the date the last dose was administered); 
OR 

2. A photo of a Vaccination Record Card as a separate document; OR 
3. A photo of the client’s Vaccination Record Card stored on a phone or electronic 

device; OR 
4. Documentation of COVID-19 vaccination from a health care provider; OR 
5. Digital record that includes a QR code that when scanned by a SMART Health 

Card reader displays to the reader client name, date of birth, vaccine dates and 
vaccine type; OR 

6. Documentation of vaccination from other contracted employers who follow these 
vaccination records guidelines and standards. 

 
 
 
 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Vaccine-Record-Guidelines-Standards.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Vaccine-Record-Guidelines-Standards.aspx
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Compliance Requirements 
Providers must establish a policy detailing the organization’s process to ensure 
compliance with this bulletin, DHCS, and CDPH guidance.  The policy must include the 
following key areas: 
 

• Vaccine requirements 

• Criteria for exemptions 

• Unvaccinated staff requirements 

• Vaccine and testing resources 

• Record/Documentation requirements 

 

Providers will also be required to sign the attached attestation form confirming 
adherence and implementation of the vaccine policy.  Providers must be prepared to 
provide all requested documentation confirming vaccinations and/or exemptions to 
local, County, and/or State representative(s) or their designee(s) upon request within 
one (1) business day after receiving the request. 
 
Resources 
Below are additional resources that providers may find helpful while developing and 
implementing their vaccine policy.  
 

• Los Angeles County Department of Public Health 

• California Department of Public Health – State of Public Health Officer Order of 

August 15, 2021 

• CDPH Masking Guidance 

• CDPH Guidance for Vaccine Records Guidelines & Standards 

• FDA COVID-19 Vaccines Webpage 

• July 28, 2021 CDPH Guidance for the Use of Masks  

• Get the Most out of Masking 

• CDPH Masking Guidance Frequently Asked Questions 

• CDPH Testing Website 

• Self-Isolation Instructions for Individuals Who Have or Likely Have COVID-19 
(ca.gov) 

• California Department of Public Health Self-Isolation Instructions for Individuals 
with COVID-19 

• Guidance on Returning to Work or School Following COVID-19 Diagnosis 

• Responding to COVID-19 in the Workplace for Employers 

 
Please contact your assigned Contract Program Auditor for additional information. 
 
GT:dd 
 
c: County Counsel 

http://publichealth.lacounty.gov/media/Coronavirus/reopening-la.htm#orders
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FCOVID-19%2FVaccine-Record-Guidelines-Standards.aspx&data=04%7C01%7CKelly.Pfeifer%40dhcs.ca.gov%7C5be415a00a6f4e6ef6e308d94f9ff78a%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637628370751468483%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7i5tNEVEMkKb3dq07sE%2Bgn6%2BvyylPUjf%2F9fkgg6sc7o%3D&reserved=0
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Get-the-Most-out-of-Masking.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-Coverings-QA.aspx
https://testing.covid19.ca.gov/get-started/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FCOVID-19%2FCDPH-Home-Isolation-Guidance.aspx&data=04%7C01%7CKelly.Pfeifer%40dhcs.ca.gov%7C2b4be694c6ae4569cc8708d94fea7b7b%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637628690789674353%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=H%2FX9z08XJi6Dr0GLbUb31iy1wm8IwjX0n1lvXV2q03o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FCOVID-19%2FCDPH-Home-Isolation-Guidance.aspx&data=04%7C01%7CKelly.Pfeifer%40dhcs.ca.gov%7C2b4be694c6ae4569cc8708d94fea7b7b%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637628690789674353%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=H%2FX9z08XJi6Dr0GLbUb31iy1wm8IwjX0n1lvXV2q03o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FCDPH%2520Document%2520Library%2FCOVID-19%2Fself-isolation-instructions.pdf&data=04%7C01%7CKelly.Pfeifer%40dhcs.ca.gov%7C2b4be694c6ae4569cc8708d94fea7b7b%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637628690789684309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bcaYXAI1WWbUuK2dSTHgoOeLLJnvC3cR%2Bg6UyJUEneE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FCDPH%2520Document%2520Library%2FCOVID-19%2Fself-isolation-instructions.pdf&data=04%7C01%7CKelly.Pfeifer%40dhcs.ca.gov%7C2b4be694c6ae4569cc8708d94fea7b7b%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637628690789684309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bcaYXAI1WWbUuK2dSTHgoOeLLJnvC3cR%2Bg6UyJUEneE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FCOVID-19%2FGuidance-on-Returning-to-Work-or-School-Following-COVID-19-Diagnosis.aspx&data=04%7C01%7CKelly.Pfeifer%40dhcs.ca.gov%7C2b4be694c6ae4569cc8708d94fea7b7b%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637628690789724134%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bIxj5%2BjeTxx6nKLTVAlkUbx93f1WDbyi4bEavhcGR4w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FCOVID-19%2FWorkplace-Outbreak-Employer-Guidance.aspx&data=04%7C01%7CKelly.Pfeifer%40dhcs.ca.gov%7C2b4be694c6ae4569cc8708d94fea7b7b%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637628690789689290%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6%2BKtbvUoHcCWDxjylp2687YJdIrp5x3tGwOszYYP4L8%3D&reserved=0



