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PATIENT ACCESS UPDATES:
1. Patient Handbook has been updated and is available on the SAPC webpage

• Providers are responsible for making sure that their existing patients are aware of or have 
the updated patient handbook
o Ideas for how to notify:

₋ Send e-mail or letter, if have consent to do so
₋ Notify each individual before or during counseling appointments
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2. Translated Documents: the following documents have been translated and 
will be available on the website beginning early July 2019:

Patient Handbook Summary & Acknowledgement form, In Network Release of 
Information, Notice of  Privacy Practices, Grievance/Complaint forms

3.     List of Trainings that meet contract requirements for Cultural Competence 



Patient Access Assistance
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INVESTMENT IN GROWTH



Investment in 
Time



Healthy People, Healthy Communities
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This is permeates all aspects of our treatment system
– Patient, staff, community, workforce development, hiring, access, and treatment

 Can be heavy lift (CLAS, Title 42, part 438, and SAPC bulletin requirements)

 During FY 2018-2019: 
46% of provider sites had at least 1 staff either fluent or certified in a language other 

than English
54% of all direct service staff had completed any # hours CC training

FREE RESOURCES AND OPPORTUNTIES

Beginning early part of fiscal year 2019-2020:
 CIBHS will be providing individualized technical assistance to each provider
 Assist in activities related to the development & implementation of a CLCP
 Provide training to staff, assist in P&P, workflow development, etc.

 Providers to submit a CLCP by April 30, 2020

CULTURAL AND LINGUISTIC COMPETENCE PLAN



FREE RESOURCES AND OPPORTUNTIES

 Convey important information regarding treatment -
 Available for providers to use as orientation 
 Play from any desktop, laptop, or tablet using link
 Approximately 8-10 minutes
 Provides a standardized way of sharing information 
 Saves time (can be used in group or individual)
 Will be in translated into several languages
 Opportunities for provider feedback and input
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PATIENT EDUCATION VIDEO

Interested in either casting or location? Call 626-299-3557



NEW SBAT FUNCTIONALITY 
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New SBAT Functionality Releases
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Open Intake Appointment
- Public-facing SBAT
- User-friendly format
- Daily updates on open intake appointments helps:

o quantify intake appointments 
o better understand site volume

Intake Appointment Calculator
- Helps maximize site workflow and staff planning
- Only visible on Provider Update site
- Uses information input by providers to calculate intake availability
- Automatically populates public-facing SBAT

Daily Zero Out Function
- Allows providers to update information daily
- Encourages real-time input
- Further assists CENS and SASH in identifying providers that 

are accepting new patients
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SBAT User Guide: Provider Updates 

Contains what 
you need to 
know about 
the SBAT 
functionality!
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Purpose of the 
SBAT Intake Slot 
Calculator 
Described on 
page 5 of the 
SBAT User Guide 
for Provider 
Updates

Provider Update View of Intake Slot Calculator
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Provider Update View of Intake Slot Calculator

Click on 
calculator 
icon
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to access the 
SBAT intake slot 
calculator

Provider Update View of Intake Slot Calculator
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Provider Update View of Intake Slot Calculator
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1. Input number of staff available on that day to conduct intake
2. Input the amount of time, on average, staff are dedicated toward intakes
3. Input the average time it takes per client to complete intakes
4. Number of intakes that were already scheduled for that day

Provider Update View of Intake Slot Calculator
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Provider Update View of Intake Slot Calculator
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Provider Update View of Intake Slot Calculator
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Provider Update View of Zeroing Functionality
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Open Intake 
appointments added 
for outpatient and 
residential.

The column title is 
changed to “Intake 
Information”

Available intake 
appointments within 1 
week, as before.
- alternate availabilities

Includes Intake hours 
as before, but more 
clearly identifiable.

Public-Facing View of Intake Information



UPCOMING EVENTS 
AND ACTIVIES
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…YOU CAN BE A…

AL-IMPICS 2019
Interested? 

Contact: 
Ashlee King

aking@Hopics.org

VOLUNTEER
THIS YEAR!

mailto:Thudson@ph.LACounty.ORG
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