
Clinical Services Branch: 
Utilization Management & 
Quality Improvement Updates

Los Angeles County Department of Public Health
March 7, 2023
Substance Abuse Prevention & Control



Agenda

• Medi-Cal Re-Verification of Eligibility
• Upcoming MAT SAPC Information Notice
• Reminder: Overdose Prevention and Response Training and Technical Assistance
• Quality Improvement Opportunities 
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Medi-Cal Re-Verification of Eligibility



Medi-Cal Reverification of Eligibility
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Medi-Cal Reverification of Eligibility
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http://content.govdelivery.com/attachments/CALACOUNTY/2023/02/10/file_attachments/2405903/23-06-Medi-Cal-Renewal-Campaign-2-8-23.pdf

http://content.govdelivery.com/attachments/CALACOUNTY/2023/02/10/file_attachments/2405903/23-06-Medi-Cal-Renewal-Campaign-2-8-23.pdf
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http://keepmedicalcoverage.org

http://keepmedicalcoverage.org/


Enrolling in Medi-Cal Verification Systems 
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VERIFICATION ACTIONS YOU CAN COMPLETE ONLINE HOW TO ACCESS MCAL VERFICATION SYSTEMS
• Eligibility
• Batch Eligibility
• Automated Provider Services
• Medi-service reservations (limited MCAL services)
• Medicare Drug Pricing
• PDF RAD/Medi-Cal Financial Summary
• Share of Cost

Must have a Medi-Cal provider number and PIN, and have either an 
electronic or paper Medi-Cal Point of Service (POS) Network/Internet 
Agreement form on file:

Required forms to gain access to activate automated systems
Electronic POS/Internet form- Electronic Docusign Version
Paper POS/Internet form- Printable version

For information about Provider Enrollment: Visit the Provider 
Enrollment page.
• Please call the Telephone Service Center (TSC) at 1-800-541-5555 for more 

information

Automated Eligibility Verification System (AEVS): 1-800-456-AEVS(2387)
• DO NOT need enrollment; DO need a PIN to access.

How can I receive or reset my PIN #?
• Providers received their initial Provider Identification Number (PIN) as part of their program enrollment.
• Methods for PIN Confirmation or Replacement: Medi-Cal fee-for-service providers with seven-character Provider Identification Numbers

(PINs) may request a Telephone Service Center (TSC) agent at 1-800-541-5555 to confirm or reset their PIN.
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https://na2.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=82152d39-80cf-4ca0-8519-76c961d5d254&env=na2&acct=4adedea4-ccfd-4d76-bd6d-c5aa781ef759&v=2
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-MTP/Part1/pointfrm1net.pdf
https://files.medi-cal.ca.gov/pubsdoco/prov_enroll.aspx
tel:18005415555


Helpful State Resources for Providers

• Online Medi-Cal Provider Manual

– https://files.medi-
cal.ca.gov/pubsdoco/manual/man_query.aspx?wSearch=*_*z00*+OR+*_*z01*&wFLogo=Part1+%23+Me
di-Cal+Program+and+Eligibility&wPath=N

• AEVS transaction log- Useful to keep a record of eligibility inquires (can be uploaded to Sage)

– https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/aevtrn1form.pdf –

• Where to find answers

– https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/0Cgetstart.pdf

• Eligibility Benefits Instructions: 

– https://filesaccepttest.medi-cal.ca.gov/pubsdoco/Publications/masters-MTP/Part1/eligrec.pdf

• Printable versions of the POS and Eligibility Enrollment forms
– Form: Medi-Cal Point of Service (POS) Network/Internet Agreement (point frm1 net) (Revision Date Oct 16, 

2020) | (167KB)

– Form: Medi-Cal Eligibility Verification Enrollment Form (point frms) (Revision Date Oct 16, 2020) | (120KB)
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https://files.medi-cal.ca.gov/pubsdoco/manual/man_query.aspx?wSearch=*_*z00*+OR+*_*z01*&wFLogo=Part1+%23+Medi-Cal+Program+and+Eligibility&wPath=N
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/aevtrn1form.pdf
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/0Cgetstart.pdf
https://filesaccepttest.medi-cal.ca.gov/pubsdoco/Publications/masters-MTP/Part1/eligrec.pdf
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/pointfrm1net.pdf
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/pointfrms.pdf
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Verification for UM: Change Summary Report 



11http://www.youtube.com/channel/UCCdgEsuQPysaAShiE-msz7Q/videos

http://www.youtube.com/channel/UCCdgEsuQPysaAShiE-msz7Q/videos




Medi-Cal Verification Systems
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Upcoming MAT SAPC Information Notice



Medications for Addiction Treatment

• DHCS Recently Proposed Policy requiring: 
– MAT Policies (with approval by DHCS)
– MAT Screening/Assessments
– MAT Training Standards
– On-site storage and administration and/or
– Care Coordinated Linkage to MAT
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http://www.matworks.org

http://www.matworks.org/
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http://publichealth.lacounty.gov/sapc/NetworkProviders/Privacy/SAPCProviderManual7.0.pdf
Page 107

http://publichealth.lacounty.gov/sapc/NetworkProviders/Privacy/SAPCProviderManual7.0.pdf


Proposed Required Elements:
Medications for Addiction Treatment Policy

1. Explain how a patient receives information about the benefits and risks of MAT.
2. Describe the availability of MAT at the program, if applicable, or the referral 

process for MAT.
3. Identify an evidence-based assessment for determining a patient’s MAT needs.
4. Address administration, storage, and disposal of MAT, if applicable.
5. Outline training for staff about the benefits and risks of MAT.
6. Outline training for staff on the MAT policy.
7. The staff training shall include the onboarding training for new staff and recurrent 

training for existing staff. 
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‘Evidence-Based Assessment’ For Determining MAT Needs

• There is no single ‘evidence-based assessment tool’ for MAT
• ‘Evidence-based assessment’ is intended to reflect that patients should be offered 

MAT without practitioner bias and on the basis of an individualized determination of 
the risk/benefit of MAT for patients based upon medical science 
– Evidence based is intended to refer to the determination of need for MAT based on evidence and not based on 

preconceived notions or biased attitudes about MAT that may be held by individual practitioners

• SAPC will be preparing a forthcoming SAPC-IN that will:
– Include a draft MAT policy for our network that for provider agency adaptations to 

meet DHCS’s MAT BHIN requirements. 
– Clarify training plan expectations
– Discussed the removal of the X-waiver
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Determining MAT Needs

• The clinical determination of whether a patient needs MAT is a clinical decision that 
is based on: 

• The diagnosis of alcohol and/or opioid use disorder
– SAPC includes medications for tobacco use disorder and medications with off-label evidence of clinical 

effectiveness for stimulant and/or cannabis use disorder as allowable as MAT medications through DMC-ODS 
allowable medication services.

• The patients’ readiness to accept MAT
• The presence of medication or medical contraindications to MAT for specific patients 

based upon an individualized assessment
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http://www.samhsa.gov/medications-substance-use-
disorders/removal-data-waiver-requirement

http://www.samhsa.gov/medications-substance-use-disorders/removal-data-waiver-requirement


• Medi-Cal published on 1/20/2023 that Medi-Cal will no longer require an X-
waiver to pay pharmacy claims for buprenorphine. 

• There are no remaining CA state laws or regulations which prevent 
prescribing clinicians with a standard DEA registration that includes all 
schedule III medications from prescribing buprenorphine for the indication 
of OUD. 
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http://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/dur/educational-articles/dured_Removal_of_Data_Waiver_X-Waiver_Requirement.pdf


Resources

• Funding opportunity: Increasing MAT Services within DHCS-licensed SUD Facilities – due March 15

• MATWORKS

• LosAngelesMAT

• DHCS Medications for Addiction Treatment Expansion Project Overview

• California Medications for Addiction Treatment Expansion Project

• Choose Change CA: Medications for Addiction Treatment

• DHCS Naloxone Distribution Project – distribution of free naloxone to SAPC providers

• SAMHSA TIP 63: Medications for the Treatment of Opioid Use Disorder

• SAMHSA Medication for the Treatment of Alcohol Use Disorder Brief Guide
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http://www.shfcenter.org/wp-content/uploads/2023/02/Increasing_MAT_Services_Within_DHCS-Licensed_SUD_Facilities_RFA_February_2023.pdf
http://www.matworks.org/
http://losangelesmat.org/
https://www.californiamat.org/
https://choosechangeca.org/
https://www.dhcs.ca.gov/individuals/Pages/Naloxone_Distribution_Project.aspx
https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP21-02-01-002.pdf
http://store.samhsa.gov/product/Medication-for-the-Treatment-of-Alcohol-Use-Disorder-A-Brief-Guide/SMA15-4907


Overdose Prevention and Response Training and TA
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OVERDOSE PREVENTION AND RESPONSE TRAINING AND 
TECHNICAL ASSISTANCE

Slide Credit: SAPC Strategic and Network Development Branch



Overdose Prevention and Response Training and Technical Assistance

GOAL:
To support Provider networks’ ability to offer overdose prevention and education 
services to individuals services at their facilities.
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Activities:
 Focused on overdose prevention, response, and harm reduction in treatment facilities
 Trainings encompass a range of activities that support effective overdose prevention 

education and in the distribution of overdose prevention kits. 
 All treatment providers will receive this training
 Technical assistance on developing/updating protocols will also be offered, as needed

Training & Technical Assistance Providers:
 Clare Matrix
 Tarzana Treatment Centers Slide Credit: SAPC Strategic and Network Development Branch
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OVERDOSE PREVENTION 
AND HARM REDUCTION BAG

Contents:
Two (2) 4mg doses of Naloxone 

Nasal Spray
Two (2) Fentanyl Strips
Testing for Fentanyl
Printed materials

• Good Samaritan Card
• Naloxone Prescription Card
• Fentanyl precaution card
• Overdose First Aid Manual

Slide Credit: SAPC Strategic and 
Network Development Branch



http://publichealth.lacounty.gov/sapc/public/overdose-prevention.htm
3/6/2023

http://publichealth.lacounty.gov/sapc/public/overdose-prevention.htm
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http://publichealth.lacounty.gov/sapc/public/overdose-prevention.htm

http://publichealth.lacounty.gov/sapc/public/overdose-prevention.htm


SAPC IN 22-09 Harm Reduction Syringe Services Program Certification
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http://publichealth.lacounty.gov/sapc/bulletins/START-ODS/22-09/SAPCIN22-09CertificationSyringeServicePrograms.pdf and
http://publichealth.lacounty.gov/sapc/bulletins/START-ODS/22-09/SAPCIN22-09SSP-Certification-Application-distributed.pdf

http://publichealth.lacounty.gov/sapc/bulletins/START-ODS/22-09/SAPCIN22-09CertificationSyringeServicePrograms.pdf
http://publichealth.lacounty.gov/sapc/bulletins/START-ODS/22-09/SAPCIN22-09SSP-Certification-Application-distributed.pdf


Quality Improvement Opportunities
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http://publichealth.lacounty.gov/sapc/NetworkProviders/Privacy/SAPCProviderManual7.0.pdf
Page 204

http://publichealth.lacounty.gov/sapc/NetworkProviders/Privacy/SAPCProviderManual7.0.pdf
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Q&A / Discussion
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