
                 
 

 
ALL TREATMENT PROVIDER & SAGE ADVISORY MEETING 

AGENDA 
January 28, 2020 

 
IN-PERSON AUDIENCE A maximum number of two (2) attendees per agency. 

 
RECOMMENDED 
WEBINAR PARTICIPANTS 

Sage Users who conduct billing related actions.  

 
9:00 a.m. – 9:20 a.m.  Welcome 
   Gary Tsai, SAPC Interim Director 

• Medi-Cal Healthier California for All (formerly “CalAIM”) Update 
 

9:20 a.m. – 9:30 a.m. Network Adequacy Certification Tool (NACT) 2020 Submission 
Process 
Ángel J. Martinez, Equitable Access and Promotion Unit 
 

9:30 a.m. – 10:00 a.m.  MAT Moment & CLAS ACT 
Amy Mcilvaine, California Institute of Behavioral Health Solutions 

 
10:00 a.m. – 11:15 a.m. Important Financial Processes 

Gary Tsai, SAPC Interim Director 
• Billing and Denial Resolution 

David Hindman, Chief, Clinical Standards & Training Unit 
• Denial Crosswalk 

Babatunde Yates and Chris Anwary, DPH Finance 
• Transitional Payments: Process, Form and Invoice 
• Dissemination of EOB, Finance 

 
11:15 a.m. – 11:30 a.m. Question and Answer 
 
      
         
1:00 p.m. – 3:00 p.m.  SAGE BILLING LAB 

 
The Sage Lab is a training offered by SAPC and Netsmart to provide individualized technical assistance to 
contracted treatment providers on issues specific to Sage.  Providers will meet with subject matter experts 
based on their inquiry on a one-on-one basis and will include hands on technical assistance.  Providers are 
encouraged to bring their own laptops to support full understanding of the issue.  Pre-registration is required.    


