
   

If you have questions or need any help with this form, please contact Carrie Tayour or Katie Butler at 

(213) 738-3232 or email odor@ph.lacounty.gov 

 

ALISO CANYON NATURAL GAS LEAK INCIDENT 

ODOR SURVEY FOR KEY INFORMANTS OF THE COMMUNITY 
  

 
 

DIRECTIONS FOR SMART PHONE USERS 
 

When you are walking around in your neighborhood and observe odors, send us a message 
about where you are when you smell an odor using your phone’s map application to tell us 
precise location information. 
 

1. Click on your phone’s Map Application 
 
 

 
 

2. Click on the symbol to send your location 
 
 
 
 
 
 
 
 
 
  

 

 



3. Select to send a text message or email       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Type in the phone number (213) 282-6980 or email address odor@ph.lacounty.gov 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Include in your text message or email: 

 Description of what it smells like 

 Tell how long the odor lasted (was it fleeting (one time), intermittent (on and off),  
or constant over a certain time) 

 Intensity rating between 0 (no odor) and 5 (the worst odor that you have  
smelled since the leak began) 

 

  


